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Preparation and Transmission of eAWB  

1. Prepare AWB in ACMES 
 

 

 



 

Prepare the AWB in ACMES as displayed in the screenshot above. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 

2. AWB Validation  
 

 

Click on the AWB Validation checkbox and click ‘Modify’ at the bottom of the AWB form.  

A series of validations will be triggered based eAWB compliance. The system will automatically determine which validations 

are not met and inform the user via an alert on the AWB module. 

 Once all validations are met, the said AWB will be modified and system will alert the user by displaying the following popup - 

‘AWB modified successfully’.  

 

 
 

 

 

 

 

 

 

 

 

 

 



3. AWB Query 

 

Visit the Query tab in Exports  →  Airway Bill and search for the AWB that you wish to transmit.   

Select the ‘Send Message’ icon to transmit the validated AWB.  

A pop window will show the preview and transmitting options. 

 

Select the Master (tag FWB) or House (tag FHL) or both as the case may be and then click ‘Send to Airline’ button.  

One of the 02 below shown messages will appear after ‘Send to Airline’ button is clicked.  



 

If the AWB is transmitted successfully then the success message is displayed else the error message with error type is 

displayed. 

 

 

 

 

 
 

 
 

 

 



4. AWB Status 
To check the status of the transmitted AWB, go to the query tab of AWB module. In the grid, click on the icon to check the 

status of the AWB 

 

 

A Pop up window with status will be shown.

The green rows indicate a successful transmission while a red row indicates that the transmission is successful but there are 

issues with the data.  



 
 

Pre-requisites:  

1. IATA Charge code mapping 

The AWB Charges (Due Carrier & Due Agent) needs to be mapped to the standard Iata Charges before transmitting the AWB. 

Go to Masters → AWB Charges 

 

Select the Due Agent/Due Carrier charge.  

Select the IATA charge from the list (which is standard IATA charges code list) and then save or modify.  

The ‘Charge Name’ (local charge) will be displayed in the AWB printout and the ‘IATA charge’ (standard charge code) will be 

transmitted to the airlines.   

 


